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Accessing the ordering process

Individual company code is 
communicated by the company to 

the employees

if the settings of your device or browser are set to English, the 
online ordering process will automatically be in English 
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Log in with your Bahn.de account 

Login or register at 
Bahn.de

The page for logging in to bahn.de will 
then open. You can use an existing account 

or register here.

This account can also be used in the 
subscription portal. 
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Selection of ticket and company-specific additional information

Selection of 1st day of 
validity up to 3 months 

in advance

Several additional details that employees can add (such 
as department in the company) can be requested on a 

company-specific basis as a mandatory field.

A short information text and the default for the input 
(e.g. numeric with 8 digits) can be configured.
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Customer data and details of the traveler

Entering the order data 

We recommend that the ticket user places 
the order, as the mobile ticket can then be 

delivered directly and all the data is 
available. In this way, the customer can be 

looked after directly in the subscription 
center and the subscription portal can be 

used.

Select traveller

You can also order for 
another person: both 
receive an email to 

confirm receipt
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Entering the payment data

The ticket price of €49 less the discount 
of €2.45 is deducted from the 

employee's account. The employer 
subsidy is paid via payroll accounting.

IBAN entry of the payer
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Check order and accept conditions

Approval of the contractual 
conditions and, if desired, 

any marketing material

Example Example

DD.MM.YYYY

Example Street 

11111 Example City

Country

Example Email 

All details of the order are 
summarized and must be checked 

again.
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Confirmation of the order to the employee

Confirmation of the order 
and summary of the ordered 

subscription in the portal

Example email In addition, an email is sent to 
the customer confirming

receipt of the order.
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Email examples after the employer's decision

Activation email to the employee 

Individuelle NrIndividuelle Nr

Name Surname,
New from the September 2024:

After the release period has 
expired without a response from 
the employer, the purchaser will 

receive an e-mail about the 
expired order. A new order is 

required

DB Vertrieb GmbH | online ordering process D-Ticket Jobticket | August 2024 9



Your employee can use the Ticket in the DB Navigator App in German 
or english

Click on „Reisen“ in the 
navigation and then on the plus- 

icon to add the ticket

Enter your Abonummer 
(subscription nr) and last name, 
then confirm with „Hinzufügen“ 

The Deutschland-Ticket Jobticket 
as digital ticket will be renewed 

automatically every month

Below the ticket, you can find 
important functionalities

„Ticket entfernen“ = delete from phone 
„Abo kündigen“ = cancel
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Approval email for the employer

Individuelle Nr

Entsprechend Bestellung

Hier werden auch die 
unternehmensindividuellen 

Zusatzangaben ebenfalls angezeigt.

Entscheidung 
mit einem Klick für Freigabe oder 

Ablehnung.

You will receive the approval email after 
your employee has received the order 

confirmation.

company

Example name employee

tt.mm.jjjj

Calculation of the expiry date 
based on the contractually 
stipulated release period

If the deadline 
expires, the employee 
must place a new 
order
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