
Order form for BahnCard 100 

The date must be at least 14 days in the future to allow receipt and processing of your order. 

70814 

Surname 

Date of birth 

Address line 2 

Country 

Phone
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Information about BahnCard 100 

Please select the BahnCard 100 you want:

Valid from: 

Previous BahnCard number (if available): 

Signature

I certify that the information provided here is correct. I accept DB AG`s terms and conditions of carriage and the information provided below regarding 
BahnBonus and privacy. The contract is concluded with DB Fernverkehr AG. DB AG sends information to the e-mail address provided here unless 
receipt by post is explicity requested

Date Signature* 

First name 

Address line 1

E-mail address

c/o (additional address information)

Title Salutation 

Information about the card holder 
The card holder`s address serves as the delivery address. For delivery to a business address, please add the company`s name as the additional address 
information.

*We also accept digital signatures.

Please include a passport photo with the completed 
form and send both items the following e-mail 

address: comfort-service@bahn.de 

You must submit the order form at least 14 days before 
your BahnCard's planned first day of validity. 

This form does not cover BahnCard 100 subscriptions. The order form for a BahnCard 100 subscription is available from any DB sales point. 

To 

DB Fernverkehr AG 
BahnComfort Service 
60645 Frankfurt am Main 
Germany 

comfort-service@bahn.de 



Payment details 

Billing address details if different from card holders`s address
Invoice sent electronically by e-mail

I am a registered www.bahn.de customer. Payment by direct debit.

Date  Signature* of the account holder or credit card holder

BahnBonus registration 

BahnBonus is DB's travel and experience enhancement programme, and members can collect points they can subsequently convert into 
appealing  rewards such as upgrades or gifts. When you buy a BahnCard 100, we automatically transfer the points for its price to your card. We 
use details pertaining to the order (card holder's details) and the points collected for marketing-related purposes. You can opt out of 
receiving advertising at any time.

Yes, I would like to register for the BahnBonus programme, and I accept the terms and conditions for participants (see p. 3 of this document; 
new conditions as of 12 June 2022 are available at www.bahn.de/agb).

Registration for e-mail communication 

I authorise DB Fernverkehr AG to send me e-mails containing interesting information and notification of special offers. By registering for 
BahnBonus, I will simultaneously receive a one-time upgrade to first class. I reserve the right to opt out at any time.
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Company Department / recipient

Address line 1 Address line 2

c/o (additional address information) Country

E-mail address of invoice recipient

BahnCard 100 photo
Please attach a recent passport-style photo as a jpg., tif. or bmp. file when you e-mail the order form to us. NB: Do not exceed the maximum size of 
10 MB. 
We cannot process your order without a photo.
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To pay by direct debit, you need a www.bahn.de customer account that has been authorised for this payment method via the My Bahn function.

As a registered customer who uses our online services and who is authorised to pay by direct debit, you have the option of selecting direct debit when 
paying.

  Payment by personal credit card.

When processing the order, we will contact you (the submitter) by phone to handle the payment stage. If the submitter and credit card holder are
different people, please provide the credit card holder`s phone number so we can contact them instead.

Credit card holder's phone number if they are 
not the person submitting the order 

By signing, I authorise DB Vertrieb GmbH (60486 Frankfurt am Main, Europa Allee 78-84, Germany) to use SEPA direct debits to charge payments to 
my account (or in the name of the account holder if they are a different person). I also authorise my bank to perform SEPA direct debit transactions 
requested by DB Vertrieb GmbH, account IBAN DE39DBV00000002177.  
I can request the reimbursement of the payment within a period of 8 weeks as of the date of the direct debit transaction. The terms and conditions of 
the relevant agreement with my bank apply. 
DB Fernverkehr AG will charge the price of a BahnCard 100 (as selected above) to this account in the form of a payment for one year (not a 
subscription). The company will forward address-related information to a service provider to facilitate a credit check.

*We also accept digital signatures.



Angabe des konkreten Anliegens (i) per E-Mail an bahnbonus-service@bahn.de oder (ii) per Post an die DB Fernverkehr 
AG, Datenschutz, Europa Allee
78-84, 60486 Frankfurt am Main wenden.

Weitere Infos finden Sie unter www.bahn.de/bahnbonus
DB Fernverkehr AG, Sitz und Registergericht Frankfurt am Main, HRB 83173
Vorstand: Stefanie Berk, Dr. Philipp Nagl, Heinz Siegmund, Evelyn Palla
Vorstandsvorsitzender: Dr. Michael Peterson
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The current terms and conditions for buying and using BahnCards as well as for participating in Deutsche Bahn AG's BahnBonus 
programme (BahnBonus) are available in Deutsche Bahn AG's conditions of carriage at www.bahn.de, at www.bahn.de/bahnbonus 
and from any DB Reisezentrum.

Terms and conditions for Deutsche Bahn AG's BahnBonus programme (excerpt) 

I. Information on participation, on collecting and redeeming BahnBonus points, and on BahnComfort status (Comfort status) Only
registered customers can participate in the BahnBonus programme. Holders of a (i) BahnCard, (ii) BonusCard Business, (iii)
BahnBonus Card or (iv) personal annual ticket are entitled to register. After registering for the BahnBonus programme, you can
collect BahnBonus points when you buy certain tickets and BahnCards. We use these points and associated transaction-related
information to manage the BahnBonus programme and for marketing purposes. There are two kinds of BahnBonus points: bonus
points and status points. When you buy a ticket for your own use and with a minimum value of EUR 5 in each direction
with/without a BahnCard discount, we transfer BahnBonus points to your account. You can see a list of the products that generate
points at www.bahn.de/sammelangebote. If the person travelling is not the person who made the booking, only the traveller
receives points, and this person must be a registered BahnBonus customer. Points for a ticket are transferred on the first day of the
ticket's validity. Points are not transferred automatically: you must accept the points for each individual transaction. Holders of a
provision BahnCard cannot collect or redeem BahnBonus points. We do not award BahnBonus points retroactively. We assess a
customer's account to ensure compliance with the relevant terms and conditions.

You receive one bonus and one reward point for every euro spent on a purchase (ticket/BahnCard). Our system deletes bonus 
points if they are not redeemed within 3 years. Deletion takes place at the end of the relevant quarter. If you hold a BahnCard credit 
card at that time, cancellation of unredeemed points does not take place before the contract for the BahnCard credit card expires. A 
valid BahnCard, BahnBonus Card, BonusCard Business or BahnComfort Card (Comfort card) is necessary so DB job ticket holders 
can redeem bonus points as per point 2.2.2 (iv). 
If you cancel your BahnBonus participation via www.bahn.de/bahncard-services, bahnbonus-service@bahn.de or by calling the 
BahnBonus service number at +49 (0) 30 586020900, your collected BahnBonus points expire and you are no longer able to 
collect new points. 
You can redeem your bonus points (i.e. in the form of a reward) once you reach a specific number of points. 
The current rewards catalogue is available at www.bahn.de/bahnbonus. You require a valid personal annual ticket, BahnCard, 
BahnBonus Card, BonusCard Business or Comfort card valid to redeem bonus points. Information about how many points you have 
is available at www.bahn.de/bahncard-services. Rewards and BahnBonus points are non-transferable. It is not possible to redeem 
points in the form of cash, obtain a refund or exchange rewards. BahnComfort is part of the BahnBonus programme and is an option 
for frequent travellers. You can obtain Comfort status if you collect 2,000 status points within the course of 12 months. You require 
a valid BahnCard to qualify for and use BahnComfort services. You are entitled to this status according to point 2.1.1 (i), (ii) and (iv). 
Status points expire 12 months after they are issued. It is not possible to get BahnBonus rewards for status points or exchange them 
for bonus points (or vice versa). Customers with a BahnCard 100 or a DB job ticket with a value of at least EUR 2,000 automatically 
receive BahnComfort status.

II. Privacy
DB Fernverkehr AG, Europa-Allee 78-84, 60486 Frankfurt am Main, Germany, is responsible for collecting, processing and using
personal data in connection with BahnBonus. When you participate in the BahnBonus programme, we take the following
information from your BahnCard or BahnBonus order form and use it: (i) title(s), name, address and date of birth; (ii) e-mail
address and phone number. We store and use the following personal data when you collect BahnBonus points as a programme
participant: (i) personal data on the tickets you buy (price, departure and destination stations, first day of validity, travel class,
purchase date, sales channel), (ii) the price and number of a BahnCard or BahnBonus card when you buy a BahnCard/BahnCard
credit card/BahnBonus card, (iii) monthly turnover when you make payments using a BahnCard credit card (excluding cash
withdrawals). We do not automatically award BahnBonus points: instead, you must accept the points for each individual
transaction.

If you would like us to correct, delete or block personal data, or if you would like information on the BahnBonus-related information 
we store about you, simply contact us by e-mail at bahnbonus-service@bahn.de or by post at DB Fernverkehr AG, Datenschutz, 
Europa-Allee 78-84, 60486 Frankfurt am Main, Germany, stating your specific concern. 

All of this information is available at www.bahn.de/bahnbonus 
DB Fernverkehr AG, registered office and registry court in Frankfurt am Main, HRB 83173 
Management board: Stefanie Berk, Dr Philipp Nagl, Heinz Siegmund, Evelyn Palla 
CEO: Dr Michael Peterson 
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Privacy information

1. General
DB Fernverkehr AG, Europa-Allee 78-84, 60486 Frankfurt am Main, Germany, is responsible for collecting, processing and using
personal data in connection with BahnBonus. The external service providers that we hire to process data are carefully selected and
subject to strict contractual obligations, which also include further technical and organisational actions and supplementary checks. We
do not disclose any personal data to partners involved in the BahnBonus programme or to other third parties. In specific cases, we
may be legally obliged to forward personal data to the authorities.

2. BahnCard
DB Fernverkehr AG uses personal data collected via the BahnCard order form to issue and process BahnCards, as well as for customer
support and marketing purposes. If you do not wish to receive advertising, you can opt out at any time by e-
mail(bahncard-service@bahn.de) or by post (DB Fernverkehr AG, BahnCard Service, 60643 Frankfurt am Main).

3. BahnBonus
We use the BahnBonus-related data we collect to manage the programme (overview of points and rewards) and for marketing
purposes (sending advertising to certain participants, performing market research and using anonymised statistical processes to
improve performance). If you are a BahnBonus customer but do not want to receive advertising, you can opt out at any time by
making use of your statutory right to object. To do so, simply contact us e-mail at bahnbonus-service@bahn.de or post at DB
Fernverkehr AG, BahnBonus Service, 60644 Frankfurt am Main, Germany. You will no longer receive information or offers, and we
will only use data collected in connection with BahnBonus to manage the BahnBonus programme and for anonymised statistical
processes. Your objection has no effect on your participation in the BahnBonus programme, and you can continue to collect and
redeem BahnBonus points. Data saved in connection with the points collection process is also deleted when BahnBonus points
expire. We delete your master data as per point 6.2.1 if it is no longer required for awarding points or sending rewards to you.

4. Do you have questions or suggestions?
The Group data protection officer at Deutsche Bahn AG is Ms Dr. Marein Müller. Would you like information about the data stored in
relation to you in the BahnBonus programme? Do you have any questions or suggestions? Simply contact DB Fernverkehr AG by
e-mail at bahnbonus-service@bahn.de or by post at DB Fernverkehr AG, Datenschutz, Europa-Allee 78-84, 60486 Frankfurt am
Main, Germany, stating your specific concern.
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